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February 1, 2008
To Whom It May Concern:

It is a great pleasure for me to write this letter on behalf of Nanci Newton. I have known
Nanci for approximately 10 years and during that time have found her to be a person of unusual
integrity, generosity, and talent.

Nanci is a skillful and compassionate massage therapist. Although I am now in my mid-
forties, I had never experienced massage therapy before I met Nanci. Over the past decade, however,
I have frequently sought out her services for a variety of reasons, including repetitive stress injury, a
car accident, and the simple desire for relaxation. Her treatments have been consistently helpful, her
level of professionalism impressive, and her manner delightful.

Nanci’s kindness and warmth are infectious — she is someone that everyone likes; young
people as well as old feel immediately comfortable with her. Indeed, Nanci’s easy rapport with people
is a crucial component of her success with massage clients. Recently, my teenage daughter suffered a
serious orthopedic injury. She was reluctant to undergo massage treatment — but because she knew
and trusted Nanci, she was willing to give it a try. Today, she looks forward to the opportunity for a
massage! As a result of Nanci’s professionalism and personality, my daughter was able to develop a
new relationship to and understanding of her body and its process of healing.

Nanci's own experiences inform her compassion as well as her enthusiasm. Having suffered
a badly-broken bone, she remembers first-hand the patience required from those who are
recuperating from an injury. As an athlete herself — she has recently completed two triathlons — she
can certainly relate to the dedication of those who wish to utilize their physical abilities to the fullest.

I can say without reservation that Nanci's combination of skill and personality makes her an
outstanding massage therapist.

With best regards,

Julicann Rapoport
Julieann Rapoport



